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Federal Office of Rural Health Policy
2018 Programs  

• Rural Healthcare Outreach Services
• Network Planning & Network Development 
• Small Healthcare Provider Quality Improvement
• Rural Health Opioid Program
• Care Coordination 
• Benefits Counseling & Allied Health Workforce
• Delta Health Systems
• Black Lung Clinics Program
• Radiation Exposure & Screening Education 

• State Offices of Rural Health
• Medicare Rural Hospital Flexibility Grants 
• Small Hospital Improvement Grants

Hospital-State Division

Office for the Advancement of 
Telehealth

• Telehealth Network Grants 
o Evidence-Based (Emergency Departments)
o School-Based
o Rural Child Poverty
o Substance Abuse

• Telehealth Resource Centers
• Telehealth Research Center
• Telehealth Centers of Excellence
• Flex Rural Veterans Health Access
• Licensure Portability 

Policy and Research Division
• Rural Health Research Centers
• Rural Health Research Gateway
• Rural Health Information Hub
• Rural Policy Analysis
• Rapid Response Data Analysis
• Rural Health Value

Community-Based Division



Mission: Promote the use of telehealth technologies for health care 
delivery, education, and health information services.

Definition: The use of electronic information and 
telecommunication technologies to support and promote long-
distance clinical health care, patient and professional health-related 
education, public health and health administration. Technologies 
include video conferencing, the internet, store-and-forward 
imaging, streaming media, and terrestrial and wireless 
communications.  

Activities: Administer nine grant programs, coordinate and 
collaborate on telehealth activities, monitor telehealth policy.

3

Office for the Advancement of Telehealth (OAT)



Program Grants Amount

Telehealth Network Grant Program 21 $6.2 M

Evidence-Based Telehealth Network Grant Program * 6 $2.1 M

Rural Child Poverty Network Grant Program * 4 $1.3 M

Substance Abuse Treatment Network Grant Program 3 $0.75 M

Rural Veterans Health Access Program 3 $0.90 M

Telehealth Resource Centers 14 $4.6 M

Licensure Portability Grant Program 2 $0.50 M

Telehealth-Focused Rural Health Research Center 1 $0.75 M

Telehealth Centers of Excellence
* Ends in 2018

2 $1.2 M
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OAT Grant Programs (FY2017) - $18.3 M



Telehealth

The use of electronic information and telecommunications 
technologies to support and promote long-distance clinical health 
care, patient and professional health-related education, public 
health, and health administration
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Technologies include: 
• Internet
• Videoconferencing
• Store-and-forward imaging
• Streaming media
• Terrestrial and wireless 

communications



Telehealth Modalities

• Synchronous interactive audiovisual
• Asynchronous store-and-forward
• Remote patient monitoring
• Mobile health
• Robotics
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Presenter
Presentation Notes
Telehealth ModalitiesThere are currently five basic technological approaches for implementing telehealth. Synchronous interactive audiovisual (AV technologies provide live two-way interactions between healthcare providers and consumers (i.e., clients or caregivers) via a secure internet or wireless connection. Asynchronous store-and-forward technologies transmit digital images and information through secure electronic communications systems such that they can be viewed by the recipient later. This approach allows diagnostic information to be recorded at the site of care and sent to a specialist in another location for evaluation.Remote patient monitoring (RPM) devices collect personal health and medical data from an individual in one location and transmit the data to another location for review. This method is largely used to manage chronic illness.    Mobile health (mHealth) includes smartphone apps, tablets, wearables, and other wireless tracking devices to monitor and foster health and well-being. Apps can be used to provide care, deliver information, or collect data.     Robotics can be used to dispense medications from secure containers at a distant site.



Telehealth Resource Centers (TRCs)
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Presenter
Presentation Notes
12 regional centers (covering all 50 states)2 national centers (policy and technology)Provide technical assistance, training and support for healthcare providers and entities planning or providing telehealth servicesDisseminate information or research findings related to telehealth servicesSupport effective collaboration among other TRCsConduct evaluations to determine the best utilization of telehealth technologies to meet healthcare needsSupport integration of technologies used in clinical information systems with other telehealth technologiesUse telehealth to provider healthcare information and education for healthcare providers and consumers Implement special projects and studies



Key Telehealth Policy Issues

• Medicare
• Medicaid
• Private Payers

Payment

• Cross state or international practice (medical tourists)
• Compact vs expediting licensing
• FSMB, Other licensing boards

Licensure

• Gaps in access to high-speed, affordable broadband
• Broadband price can be 3x higher in rural than urban
• Universal Service Fund is eliminating cost & gaps

Broadband 
Capacity
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Presenter
Presentation Notes
Out of 1357 FQHCs 523 (38.26%) said yes and 844 (61.74%) said noProvide primary care services 130 24.9%  Provide specialty care services 123 23.5%  Provide mental health services 258 49.3%  Provide oral health services 21 4.0%  Manage patients with chronic conditions 111 21.2%  Other 117 22.4%



Federal Telehealth Partnership

Coordinate “FedTel” - Federal Workgroup on 
Telehealth

• Shared website
• Six subcommittees 
• Short-term and long-term goals
• 26 agencies/departments

Presenter
Presentation Notes
Another activity that I’m very happy to tell you about is the creation of FedTel.  The purpose of this group is to facilitate info sharing/education amongst our members, coordinate guidance and other programmatic materials, explore opportunities for joint funding, and develop a summary of the key activities of the participants. Our membership comprises agencies and offices across the Federal government who have an interest or investment in telehealth. Evolution of Workgroups. When we first started, there were already telehealth-related workgroups in existence, specifically the M-Health Workgroup and the Federal Partners Telemental Health Work Group.  To make sure we didn’t duplicate the efforts of these groups and to inform FedTel members about their activities, we made updates from their committees a standing item on our agenda. Put together a survey of long term and short term goals:  Short TermSummarizing evidence of telehealth data demonstrating lower costs and increase qualityCreating a one stop shop for telehealth resourcesCoordinating funding opportunitiesDefining licensure barriers and next stepsRole of telehealth in HIT (e.g. incorporation of Meaningful Use) Long Term (18 months to 3 years) National licensure or reciprocity, Telehealth comparative effectiveness studies, Summarizing evidence of telehealth data demonstrating lower costs and increase qualityIncreasing access to care (e.g. developing measures of access to care)Developing metrics for reliability Decided we needed additional subgroup to focus on the following issues:  Access; Public Education of Telehealth; Technology/Innovation/ and Standards; and Telehealth and HIT.  Each sub-group committee can go over their goals in addition to giving an update on their activities



Federal Telehealth Compendium

• Developed by the Office of National Coordinator for Health Information 
Technology (ONC) in coordination with the Federal Office of Rural 
Health Policy within the Health Resources and Services Administration 
(HRSA). 

• ONC and HRSA solicited input from agencies and incorporated 
information from publically available resources. The compendium 
includes a wide range of telehealth activities across agencies including: 
research, policy development, implementation, adoption, care delivery, 
standards/interoperability, and privacy. 

https://www.healthit.gov/sites/default/files/federal_telehealth_c
ompendium_final_122316.pdf
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https://www.healthit.gov/sites/default/files/federal_telehealth_compendium_final_122316.pdf


NQF Telehealth Measure Development 
Framework
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http://www.qualityforum.org/ProjectDescription.aspx?projectID=83231

Presenter
Presentation Notes
National Quality Forum (NQF) will conduct a multistakeholder review of existing and potential telehealth metrics, leading to the identification of measurement gaps, and the development of a measure framework and set of guiding principles for future telehealth measurement and the possible need for telehealth measure development. The purpose of this work is to facilitate the identification of the most appropriate way to ensure clinical measures are applied to telehealth encounters in order to measure quality of care and to guide the future development of telehealth related measures. 

http://www.qualityforum.org/ProjectDescription.aspx?projectID=83231


Visit Us at HIMSS18!

Health Resources and Services Administration
Federal Health IT Pavilion

Booth #10291-08

Telehealth Resource Centers
Interoperability Showcase

Booth # 11955
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Contact Information

Natassja Manzanero, MS
Telehealth Resource Center Program Coordinator
Health Resources and Services Administration (HRSA)
Email: nmanzanero@hrsa.gov
Phone: 301-443-2077
Web: www.hrsa.gov/ruralhealth
Twitter: twitter.com/HRSAgov
Facebook: facebook.com/HHS.HRSA
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Presenter
Presentation Notes
I’ll be at the HIMSS National Capital Area meeting tonight so I hope to see you there if you’re in the DC area. HRSA will have some presence at HIMSS18 again so we hope to see you there as well!

mailto:nmanzanero@hrsa.gov
http://www.hrsa.gov/ruralhealth
http://www.twitter.com/HRSAgov
http://www.facebook.com/HHS.HRSA
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